
 

1 
 

  

 

  

 

 

 

Altai’s Response to COVID-19 

 

The outbreak of COVID-19 has become pandemic. Although the situation has brought 

adverse impact to various industries in terms of business operation, under the premise of 

maintaining employees’ health and safety, Altai’s headquarters at Hong Kong and branch 

office at Shenzhen would remain normal functions and provide usual support to our 

customers.  

 

At the same time, Altai has been working around the clock with our contract manufacturers 

and suppliers to manage the supply chain challenges brought by the epidemic. We expect 

that certain items will inevitably have a longer delivery lead-time in the next couple of 

months. Therefore, we would strongly suggest our customers/partners to take the delivery 

time into consideration and plan the projects/purchase accordingly. 

 

Please contact our sales representatives or distributors in your region for ordering 

arrangements. 
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Altai Participates in Mask Distribution to Fight Coronavirus 

 

Dr. Raymond Leung, the chairman and CEO of Altai Technologies, the world’s leading 

supplier of outdoor WiFi products, is also the chairman of 

Give2Asia Foundation Limited, Hong Kong, a nonprofit 

organization works with local charities.   

 

In regard of the coronavirus outbreak, Give2Asia purchased 

an amount of 400,000 masks for distribution to hospitals and 

NGOs in Hong Kong and Mainland China. In the process, 

Altai Technologies provided a pro bono basis support in the 

logistics and distribution arrangement. With Altai’s support, 

the masks were smoothly delivered from the mask 

manufacturing company to all of the benefiting 

organizations within a few days. 

 

 

 

Altai’s Dry Port Solution for CONCOR 

 

Once again, Container Corporation of India Ltd. (CONCOR), the market leader in 

multimodal logistics operation in India, has chosen Altai for the expansion in eight more 

locations following the satisfying result of previous network 

deployment. The network is able to help CONCOR to 

accurately manage the data from the field and validate 

from the database of their ETMS/DTMS/CCLS. The entire 

coverage area includes stack area, rail side, yards, 

administrative building and warehouses etc. The wireless 

network is required to cover all mentioned areas without any 

blind spot or down time. At least thousands of containers are 

densely stacked at the height of five containers. 

 

Since standard access points are not suitable for deployment 

in container yard due to signal blockage by cranes and 

container stacking, Altai’s A8n(ac) Wi-Fi base-stations, A2 bridges and Access Controller 

have been used at different locations with redundant coverage for large area coverage 

and network management.   
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Altai’s New Project with Sonatel in Guinea 

 

Altai has signed up a new partner, Sonatel, in Senegal to take care of its business in West 

African region. Sonatel is the principal telecommunications service provider in Senegal and 

is majority owned by the French multinational telecommunications corporation, Orange. 

 

Marking the start of Altai and Sonatel’s 

collaboration, the two companies will work on 

a new project for Bolloré’s container port in 

Conakry of Guinea. Bolloré Ports is the global 

market leader of transportation and logistics 

industries. It has already adopted Altai’s Super 

WiFi solutions in their other ports. With the 

patented smart antenna technology, Altai’s 

Super WiFi base stations always have outstanding RF performance in challenging 

environments especially for container ports, where metal containers are obstacles for WiFi 

signals. The logistics leader has been highly satisfied by the outcome brought by Altai’s 

products. In fact, Altai Super WiFi has already been deployed in more than 200 container 

ports all over the world.  

 

 

 

 

 

Altai’s Latest Firmware for CX200 Available 

 

Altai has released the latest firmware (v3.1.3.1402) for CX200 with the Quick Start Guide 

already available in the Technical Zone of Altai’s website. The major change of the new 

firmware is the support of a new PoE injector with factory reset 

button. With the reset button, users can restore the device to 

factory default settings when needed.  

 

The updated Quick Start Guide has also included the 

simplified configuration steps of CX200 which is easier for users 

to refer to. 

 

Users can now download the latest Quick Start Guide in the 

Technical Zone at Altai’s official website.  
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